issue (but not sign) an export certificate (FSIS Form 9060-5, Meat and Poultry Export Certificate of Wholesomeness) and export stamp, only after he or she has:
1. verified that the information on the application is correct, and the applicant has signed the application attesting to the accuracy of the information; 2. verified that the country requirements as specified in the Export Library have been met; and 3. re-inspected the product as set out in Part VII of this directive and has no reason to conclude that the product has become adulterated or unwholesome, or that the product is mislabeled or ineligible for export to the country listed on the application.
The inspection program employee should request from the exporter any documentation needed. (See paragraph VII. of this directive for more specific direction.) B. After receiving a completed export certificate from an exporter, an FSIS certifying official (inspection program employee that signs the certificate) verifies the information by comparing the information on the certificate to the information on the certified (signed) application. The statement on the export certificate is a certification that may be based on information provided to the certifying official, and he or she need not have been directly associated with the inspection of the product. If further clarification is needed, the certifying official will request additional information or documentation from the inspection program employee who signed the application or from the exporter. Once the certifying official is assured that all information is accurate, he or she is to sign the export certificate. If a certifying official refuses to sign a certificate, he or she should have good and sufficient reasons (e.g., the documents are incomplete, or he or she cannot verify, based on the information provided, that the product meets the export requirements). The certifying official should document the reasons for his or her refusal to sign and notify the exporter. The exporter may correct the reasons identified by the certifying official, or forward a copy of the export documentation to the next-line supervisor (See paragraph VII. of this directive for more specific direction.) C. If a certifying official refuses to sign a certificate, his or her refusal and the reasons for doing so will be reviewed by the next-line supervisor. Based on the review, the next-line supervisor will take one of the following actions:
1. uphold the refusal of the certifying official to sign the export certificate on the grounds that the information presented by the exporter is not adequate to justify signing the certificate; or 2. decide, based on his or her review of the record, that the signature is justified and sign the certificate. If a Public Health Veterinarian (PHV) signature is required, the next-line supervisor would forward, if necessary, to the appropriate DO personnel the findings with a recommendation that the certificate and other export documents be signed. Revision 1 D. If the Front-line Supervisor signs the export certificate and determines that the certifying official's refusal to sign the export certificate was not based on good and sufficient reasons as outlined in Section B above (e.g., the documents are incomplete, or he or she cannot verify requirements), the Front-line Supervisor documents the incident and forwards a report to the DO. The DO will review the information from the Front-line Supervisor and make a decision whether or not to forward the information to the Labor and Employee Relations Division, Employee Relations Branch, for determination of appropriate administrative action, including disciplinary or adverse action.
E. When export certification services are performed in an official establishments, the issuance of export certificates that are required by 9 CFR Part 322 and 381.104 through 381.111 are not reimbursable services. Only the execution of certifications that are in addition to FSIS regulatory requirements, e.g., additional certifications that are required by the importing country, and the transferring of products for export as described in 9 CFR 322.3, are considered reimbursable services. When export certifications services are performed at non-official establishments, the services are reimbursable and charged as set out in FSIS Directive 5110.1.
VI. EXPORT LIBRARY
A. The Export Library contains the requirements that have been officially communicated to FSIS by the country to which the product is to be exported. It should be used to determine the eligibility of shipments for export and includes information such as: 
VII. APPLICATION FOR EXPORT CERTIFICATE
A. Upon receiving an application for export, an inspection program employee reviews the application to verify that it is complete and that all pertinent information is included.
B. An inspection program employee reviews the application to verify that the requirements of the receiving country have been met. The inspection program employee verifies statements on the application, when necessary, by requesting appropriate documentation from the applicant. The inspection program employee should inform the applicant that the process may be expedited if he or she provides the necessary documents (e.g., Export Verification record eligibility information), along with the application.
1. If the inspection program employee has concerns as to whether each product listed on the application is eligible for export to the country listed on the application, he or she is to:
a. raise such concerns with exporter; b. document a memorandum of interview addressing what was discussed, and whether the concerns were adequately addressed; and c. provide a copy of the memorandum to the applicant and maintain a copy in the inspection files.
C. An inspection program employee performs a sensory evaluation of the product to determine its eligibility for export. The inspection program employee should be particularly alert for signs that product is or may become adulterated or unwholesome (e.g., off-condition odor, torn, damp cartons, or other evidence of insanitary handling or storage).
1. If the inspection program employee finds signs of poor product handling and storage, he or she may examine the product as set out in FSIS Directive 9040.1, Revision 3, Re-inspection of Product Intended for Export, and take any necessary actions when the product may be adulterated as provided in FSIS Directive 5000.1 (at official establishments (e.g., regulatory control actions or issuance of Non-Compliance Records (NRs)) or FSIS Directive 8410.1 (at non-official establishments (e.g., detaining products)).
2. Also, if an inspection program employee has reason to question whether the products are properly identified and labeled to meet FSIS regulatory requirements and the requirements of the importing country, he or she may examine the product as set out in FSIS Directive 9040.1, Revision 3, and:
a. when the product is not properly labeled or misbranded, take the appropriate action as provided in 9 CFR part 500 and FSIS Directive 5400.5, (at official establishments issuing NRs, taking regulatory control action) or FSIS Directive 8410.1 (at non-official establishments); or b. when the product in the container or the labeling of the product does not meet the requirements of the importing country, raise the concern with the applicant and prepare a memorandum of interview as described in paragraph VII. B. 1. b. and c. above.
D. An inspection program employee verifies that the foreign language sticker, if required, shows no wording other than that shown on the approved label.
NOTE:
The inspection program employee also verifies that any required letter of guarantee from the exporter supplying the foreign language sticker, which certifies that the sticker is an accurate translation of the wording on the approved label, is included. E. After the inspection program employee completes A. through D. above, and everything is acceptable, he or she:
1. signs the application; 2. retains a copy of the application and any accompanying documents for filing; 3. returns the originals to the applicant; 4. provides the export certificate for completion by the exporter and issues the export stamp; 5. permits the establishment to stamp product; and 6. secures the stamp after the establishment finishes stamping the product.
F. An inspection program employee may permit an establishment to stamp boxes and complete the export certificate when he or she is not present (pre-stamp). However, the inspection program employee should verify that the establishment can ensure the stamp will be applied in a clear and legible manner only to boxes that are in sound condition before presenting the stamp to be used. An inspection program employee performs re-inspection as specified in paragraph VII. C. anytime he or she determines that it is necessary. NOTE: An inspection program employee may allow an establishment to use a computer generated export stamp (sticker) as long as the establishment identifies the number of stickers produced before applying them to product and provides the inspection program employee with any unused stickers.
G. On the day inspection program personnel perform the procedures above at official establishments, they are to record Inspection System Procedure code 06A01 as performed. Inspection program personnel only record the procedure as performed once in a day and not for each application received. At a non-official establishment, inspection program personnel charge for the service as set out in FSIS Directive 5110.1.
